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For more information about Silentnight Group Hospitality 
visit Silentnight.co.uk/hospitality

Hospitality beds  
from the world’s most 
trusted sleep brands
At Silentnight Group, we are 
on a mission to help everyone 
get a great night’s sleep in the 
world of hospitality. 

Our trusted brands, expertise and 
scientifically proven products help provide 
the right sleep solution for every hospitality 
experience. Whether it’s beds for hotels 
or hostels, student accommodation or 
holiday parks, private rental or serviced 

apartments; we create flexible solutions for 
our customers so their guests can get a 
restful night’s sleep.

By constantly researching the science 
of sleep, maintaining focus on quality 
and offering market-leading customer 
service, we deliver true excellence to our 
customers and a great night’s sleep for 
their guests. All whilst ensuring that we 
work in a sustainable, responsible way.
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Our brands
As a group we produce over 
700,000 beds every year, with 
over 100 years of bed-making 
heritage behind us. 
Our portfolio includes Silentnight, the 
UK’s most trusted bed brand, and Rest 
Assured, a brand with a rich heritage 
and bed making expertise handed 
down since 1898. Plus, we also produce 
mattresses on behalf of Serta, a global 
brand leader in Hospitality Sleep.

Silentnight
As the UK’s most trusted bed brand 
you can be sure Silentnight products 
deliver a great night’s sleep to many 
homes across the UK. This doesn’t 
change in Hospitality settings either, our 
Silentnight products are eco-friendly and 
supportive, offering outstanding comfort.

Rest Assured
122 years of experience goes into 
making supremely comfortable and 
completely sustainable premium 
mattresses. Our Rest Assured beds are 
made with first class quality materials 
and offer a luxurious night’s sleep.

Serta
A global brand leader in sleep in the 
Hospitality industry, you can be sure our 
Serta beds are highly recommended. 
Serta mattresses are supplied globally 
and we are proud to be the only 
manufacturer of Serta product in the UK.
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Trusted by many
We are trusted by many leading brands in the industry, and we are proud to help 
them by offering supportive mattresses for their customers. Just some of the 
brands we are proud to supply are Waldorf, Hilton, Canopy, Marriott, Yotel, and 
many independent hotels, student accommodation and PRS properties.

are manufactured to meet the current fire 
regulations for the hospitality industry 
within the UK. The Yotel mattresses were 
meticulously processed through our 
SATRA approved lab as all of our 
mattresses are. 

As part of our installation, we arranged 
for parking suspensions on a busy 
London street to ensure smooth delivery, 
which was completed in three days. 
All packaging was taken off site by our 
team, for us to recycle, as part of our 
sustainability initiative. 

Guillermo Gomez  
general manager at Yotel

“The installers were well organised, and I was impressed with 
how quickly they were done each day during installation. 
Feedback on the mattresses has been that they are super 
comfortable and our guests have had a great sleep.” 

case study:

Yotel Clerkenwell
We recently supplied Yotel with a full 
suite of mattresses for the launch of their 
Clerkenwell site in London. Over two 
hundred mattresses were manufactured 
from our factory in Lancashire, and 
delivered to the site in Islington ahead of 
the hotel launch in August 2020. 

Produced under the Serta label, the 
Yotel mattress is a specification which 
was produced exclusively for Yotel. 
The mattresses feature our Gel comfort 
layer, and our Smart Shield™ treatment 
which comes as standard. All of 
Silentnight Group Hospitality mattresses 
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Our market leading service 
starts with our dedicated 
hospitality team
The Silentnight Hospitality team is led 
by David Lawrenson, Sales Director 
for Hospitality. David and his team have 
many years of experience working 
with the hospitality industry and have 
extensive knowledge of sleep. They are 
more than happy to assist you with your 
sleep needs whichever market sector you 
operate in, be it hotel or hostel, student 
accommodation or the private rental 
sector. 

Liane Attwood is our specialist 
in providing sleep solutions for our 
Independent Hotel clients. Liane has 

experience of working in hotels as well 
as supplying beds and mattresses to 
them, and is very knowledgeable. She 
understands that an independent hotel 
needs are unique and require the utmost 
attention.

Mike Hetherington looks after our 
Corporate Accounts in Hospitality and has 
operated in the supply of beds to these 
clients for a number of years. He has 
worked with many leading brands over 
the years including Hilton, IHG, Marriott, 
Wyndham, Accor, and glh hotels.

our market-leading service
Using their experience, knowledge of the industry and sleep expertise, our 
team will: 

• Help you make the right choice of product, depending on your business
needs and values with our comprehensive full product and service solution.

• Carry out site visits and complete full audits to ensure the best advice and
solution is offered to meet your exacting requirements.

• Offer a full installation service and provide the removal of any old beds
that will be responsibly disposed of. Each element is then recycled and we
ensure nothing is ever sent to landfill.

• Always be on hand to provide ongoing service, support and advice as and
when required.
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Our products

Smart Shield™ as standard 
We know cleanliness is so important in 
hospitality businesses, which is why all 
of our hospitality mattresses are treated 
with our Smart Shield™ Treatment which 
eradicates bed bugs and dust mites for a 
clean and fresher nights’ sleep. 

guest purchase
We offer a hassle free process of 
managing guest purchase schemes 
which allow consumers to purchase the 
same mattress specification that they 
have slept on within a hotel. We can 
manage the whole process for clients, 
who will receive commission on each 
bed sold. As consumers get a chance to 
test the mattress during their stay, guest 
purchases prove to be a popular option 
because consumers are assured of the 
quality of sleep that they will receive from 
our market-leading brands.

We are currently working on an exciting new product range to launch this year (2021) 
– which we can assure you will surpass industry standards for comfort, cleanliness,
durability and sustainability.

To find out how Silentnight Group Hospitality can assist with your projects then please 
get in touch with the team and we will be happy to help.
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designed with hospitality 
in mind 
We understand the complexities when it 
comes to choosing mattresses that can 
help every guest get a great night’s sleep. 
Our range of hospitality mattresses are 
guaranteed to provide superior support to 
every guest, regardless of shape or size. 

tested in our state of the 
art, in-house lab
All of our hospitality mattresses and beds 
are produced especially for the hospitality 
industry. We test all of our products in our 
in-house SATRA approved laboratory – the 
only one of its kind in the UK.
This includes fire testing our hospitality 
mattresses to meet the current industry 
regulations, so you can sleep peacefully 
knowing your guests can too.
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Comfort
Comfort is very subjective, however by ensuring the 

mattress alleviates pressure build up through the filling 

types, you are more likely to allow muscles to relax. This 

means you’ll wake less throughout the night and wake up 

without aches and pains. Our state of the art equipment 

measures all pressure points to help inform our product 

design team.  

Cleanliness 
Moisture accelerates the life of a mattress by 30%. If the 

mattress is breathable there will be air circulating through the 

mattress creating a cool, dry environment. The breathability 

test in our on-site laboratory tells us that both Eco and 

Natural products are by far the most breathable and 

therefore the most suitable for Hospitality. Combined with 

our SmartShield™ technology to eradicate any bed bugs. 

Durability
Every mattress specification undergoes numerous tests 

in our SATRA approved laboratory to make sure it can 

withstand the rigours of hotel life. The roller test performs 

30,000 cycles and mimics knees and elbows on the 

mattress, whilst the vertical load test applies a large force 

in a small area to mimic jumping or even suitcases being 

thrown onto the bed. Finally the edge sit tests make sure 

the corners and edges of the mattress are durable enough 

to withstand people sitting on the edge of the bed – super 

important for the longevity of hotel mattresses. 

At Silentnight we’ve been on a 
journey into the world of sleep. Our 
aim was to understand and to help 
people sleep better.
Silentnight Group has worked with people from all over the world 

to gain a greater understanding of how mattresses affect our 

bodies during sleep. Our sleep research team partnered with the 

University of Central Lancashire to sleep and the biomechanics of 

the body in order to create the perfect sleeping environment. So 

what are the important factors when it comes to a hotel mattress?

Backed by science
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Sustainability
Our aim is to provide sleep solutions 
for the hospitality industry whilst 
also being mindful of the impact on 
the environment. 

Whether that be through sustainable 
product options for the industry, or 
logistics - such as taking away our 
packaging for recycling or by providing 
our mattress recycling service for your old 
beds, you can be sure we’re thinking about 

our planet every step of the way. 

We are proud to be a carbon neutral 
business and have won a number of 
awards in relation to our sustainability 
efforts. Through sustainable product 
development, progressive work practices 
and a partnership with the Marine 
Conservation Society, we are determined 
to make the world a greener place.

“We took inspiration from the likes of Nike, Adidas and 
Patagonia and take single use plastics and turn them 
into new products. Whilst there is much media hype 
demonising plastic following Blue Planet, it’s not so much 
plastic per se, but the littering of plastic, particularly 
single use, that’s the problem.’ 

Circular economy thinking makes perfect sense for 
any business because ultimately it’s about being a 
resource efficient business. In nature there is no waste as 
everything is re-cycled. We’re taking another industry’s 
waste product and converting it into new comfort fibres, 
therefore adding value by making new consumer goods.” 

Angela Moran 
Product Strategy Director at Silentnight

zero to 
landfill
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Our promise
1. UK’s most trusted
We’re proud to be the UK’s most trusted bed 
brand as voted for by the British public and a 
Superbrand for the 15th year running. This is a 
huge achievement and we’ll continue investing, 
innovating and producing quality products to make 
sure we continue leading the way.

2. First class customer service
Our knowledge and expertise can guide clients 
every step of the way, whether that’s helping with a 
full consultation process or simply dropping off your 
beds! Just let us know and we’ll be here to help.

3. Committed to sustainability
We’re dedicated to having a positive impact on 
the planet and know how important this is to our 

hospitality customers and their guests. We will 
always ensure our products and service are created 
and delivered in a responsible and ethical way. 

4. Backed by science
We understand the science of sleep and the 
importance of getting a good night’s rest. Our in-
house sleep scientists are continually researching 
and innovating to make sure your guests get the 
sleep they need to start the day right. 

5. Handmade in the UK
As a group we product over 700,000 mattresses 
per year and have 100 years of heritage behind 
us. We’re extremely proud that all our products are 
made in the heart of the UK. 
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For more information about Silentnight Group Hospitality

Call 0333 123 0892  
Email enquiries@silentnight.co.uk 
Visit Silentnight.co.uk/hospitality

get in touch

David Lawrenson 
Sales Director - Independent Retail 
and Hospitality 

Mobile +44 (0) 7770 568088

Email david.lawrenson@silentnight.co.uk 

Liane Attwood 
Business Development Executive – 
Independent Hotels 

Mobile +44 (0) 7444 235024

Email liane.attwood@silentnightgroup.co.uk

Mike Hetherington
Corporate Account Manager - 
Hospitality 

Mobile +44 (0) 7810 865459

Email Mike.Hetherington@silentnightgroup.co.uk




